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Abstract

Both Kuwait and the Sultanate of Oman have witnessed, in recent years, a significant
expansion in the use of artificial intelligence technologies within companies and e-commerce
platforms. This has been achieved through integrating commercial systems with Al platforms
via Application Programming Interfaces (APIs), thereby accelerating data exchange and
enhancing operational efficiency in areas such as customer service, data analysis, and decision-
making support.

With the anticipated expansion of these technologies into vital sectors such as transportation,
education, and healthcare, important legal challenges emerge, particularly concerning the
determination of liability for damages caused by Al systems, the legal characterization of these
systems, and the adequacy of traditional rules of civil and commercial liability in addressing
such challenges.

This study aims to examine the extent to which the existing legal frameworks in both Kuwait
and the Sultanate of Oman are sufficient to regulate the use of artificial intelligence in the
commercial sector, and to identify the need for legislative or judicial developments that ensure a
balance between promoting innovation and protecting stakeholders.

The research also relies on both analytical and comparative approaches to examine certain
implications by analyzing selected legal texts and practical applications in both countries, with
the aim of proposing solutions that contribute to improving mechanisms for resolving
commercial disputes related to the use of artificial intelligence.

Keywords: e-commerce, artificial intelligence, legal liability, commercial systems, dispute
resolution.
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International Journal of Law and Information Technology. (2023).
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64 Philip Kotler et al. Marketing 5.0: Technology for Humanity. Wiley. (2021).
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