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Abstract:

The performance evaluation system of public employees is a vital mechanism that fosters
progress, development, and enhancement of governmental operations by applying precise
measurement tools to achieve the objectives of public administration. This system aims to
improve the quality of services provided by public institutions through evaluating employees,
identifying their strengths and weaknesses, and uncovering administrative deficiencies and
challenges for improvement and development. The Kuwaiti legislator has emphasized the
regulation of public employee performance evaluation by establishing a legal framework and a
unified, flexible evaluative standard applied across all government entities to enhance the
public employment system as a whole. Comparative legal systems have also regulated the
evaluation of individual performance in government agencies, with the Omani legal system
standing out for its development of a comprehensive system known as the "ljada" framework
for individual performance assessment.

Keywords: Individual performance evaluation, administrative justice, efficiency and
effectiveness, performance standards, Kuwaiti Civil Service System , ljada Framework Oman.
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